
❚     Complete kit, optional TG Telecom SIM card (subject to activation order), power supply  
      and internal antenna (ext antenna optional extra). 

❚     4G LTE backwards compatible, allowing access across 4G, 3G, 2G networks. 

❚     Internal time clock with 9 profiles and auto BST/GMT to allow timed relay activation  
      or user entry. 

❚     Activity logs built in for diagnostics and history. 

❚     IP65 weatherproof box, including weatherproof cable glands and vent plug  
      available to order seperately. Min Dimensions: 165mm x 125mm x 75mm depth 

❚     Remotely programmable through: 

                 Commtel CONFIG App: Allows installers to fully  
                  control and configure the 4G LTE Altert-Guard. 

                 Commtel CONTROL App: Allowing end users to: 
                     –  Open Multiple Entrances 
                  –  Hold Open Entrances  
                  –  Close Entrances

Dimensions :  H 146 x W 95 x D 38
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Controlling remote equipment without the need for Audio. Alerting owners of 
misuse, unauthorised activity or arrival of guests. 

                                                     Another 
                             Out of Hours Operation 
                                        Gate Stuck Shut 
                                      Gate Stuck Open 
(See enclosed Auxiliary Input Data Sheet)

ALERT AUXILIARY INPUTS x 4  
(Applications specific to Customer) OPTO RELAY OUTPUTS x 3  

(Applications specific to Customer) 

          Gate / Barrier Command 
          2nd Entrance 
          Other

ACTIVITY SMS  
i.e. Cleaner has arrived

TELPAD ACCESS CONTROL  
400 PIN access codes.  
Where Telpad fitted. (Telpad sold separately)

Direct Programming Access  
(J1 lead)

ALERT SMS  
Up to 10 people x 4  

auxiliary message types 
(relating to triggered Aux Input) 

Alert SMS will be attempted  
3 times per message 

BACK UP VOICE  
CALL ALERT  

The first person + up to 10 people  
x 4 pre-recorded messages  

(relating to triggered Aux Input) 

Back Up Voice Call Alert  
will be activated if Alert SMS  

fails to be delivered

Internal OR Optional 
External Antenna

AUTHORISED 
MOBILE PHONES 
900 Authorised numbers

12V Supply: 
–   TG supplied mains adaptor 
Correct power polarity and  
voltage indicators

OK (Signal Strength): 
GREEN Flashing with number of flashes/pause = Connected to Network  
    with Network strength 
GREEN Flashing with 1 second pulses = Not connected to the Network

Network Status: 
BLUE flashing = Online 

BLUE continuous = Not Online

http://www.telguard.co.uk
mailto:sales@telguard.co.uk


4G LTE ALERT-GUARD                                                                                         SPECIFICATION

www.telguard.co.uk     E | sales@telguard.co.uk

TG
_4

G
A-

G
.S

PE
C_

IS
SU

E 
4_

01
.2

2

EU CE Declaration of Conformity and Radio Equipment Directive  
is available at www.commtel-uk.com | GB-RH10 9RB

Raising Standards 
Safety Assured

DESIGNED AND 
MADE IN BRITAIN

❚ Power  12 Volt 1 Amp. DC PSU fitted with a 3A fuse (supplied and must be dedicated to the Telguard intercom unit).  
Power Consumption: 120 mA Idle @ 12 Volts. 

❚ Telephone Type  Standard DTMF (Dual Tone Multi Frequency) generating telephone, cordless or mobile phone. 

❚ Programming  Remotely programmable via App, SMS or remotely via software. Locally via USB cable. Hy-Can Link 
remotely and locally. 

❚ Relays  3 x 200mA, 4 x Auxiliary inputs. 

❚ Relay Activation Time  1 ~ 60 seconds, adjustable locally and remotely. 

❚ Operating Commands  Default #, 2#, 3#, 4#, 5#, 6#, 7#, 8#, 9#. All relay commands are configurable. 

❚ Time Clocks  This utilises the on board time clock enabling custom profile functions to be activated. 

❚ Authorised Call Access  900 telephone numbers can be stored. Calling the unit, from an authorised telephone number  
activates the relay.

TECHNICAL SPECIFICATION
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